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BAO CAO PHAN HOI CUA SINH VIEN VE
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1. S6 hrgng mon hoc trién khai

Trong hoc ki 1 ndm hoc 2018 — 2019, Trung tdm Dao tao truc tuyén da trién khai 13 mén hoc

cua cac Khoa: Ngén ngit Anh, Quan tri kinh doanh, Ké toan Kiém toan, Tai chinh Ngan hang, Ngon

ngt Anh.
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Nghe noi 1

Ngtr phép

Luyén phat am Anh — M¥
Quan tri hoc

Marketing can ban

Giao tiép trong kinh doanh
Nguyén ly ké toan

Ké toan va doanh nghiép

Tién té ngan hang

Thué va hoat dong kinh doanh

Luat hién phép

Ly luan Nha nuéc va phép luat

Logic hoc

Ngoai nglr

Quan tri kinh doanh

Ké toan — Kiém toan

Tai chinh — Ngén
hang

Luat



a.

2. Poi twong va ndi dung khao sat
Déi tuong khao sat

Nham dam bao chat luong dao tao, hoat dong khao sat mirc do hai 1ong cua sinh vién ddi voi

chat lugng dao tao cia chuong trinh ctr nhan truc tuyén duoc thuc hién vao cubi mdi hoc ky. Céc

sinh vién s& tra 16i bang khao sat trén hé théng quan Iy hoc tap (LMS) cta nha truong.

Day 1a hoat dong bat budc dbi véi sinh vién can phai thuc hién trude khi ding ky mon hoc

cho hoc ky t6i. Biéu kién nay nham dam bao ty 1é phan hoi cua sinh vién & mic cao.

b.

Noi dung bang cau hoi

Bang khao sat bao gom 37 cau hoi duoc chia thanh 3 nhdém chinh la:
e Danh gia vé giang vién: 14 cau hoi

e Danh gia vé ndi dung mén hoc: 16 cau hoi

e Danh gia vé tinh twong tac trong hoc tap: 7 cau hoi

Thang diém danh gia 1a tir 1 dén 5 véi 1 twong tng vai két qua “Hoan toan khong dong y”” va

5 twong g vai két qua “Hoan toan dong y”°. Mdi bang khao sat ma sinh vién thuc hién twong ng

vG&i mot mon hoc ma sinh vién da tham gia trong hoc Ky. Noi dung cta bang cau hoi dugc xay dung

dwa trén két qua nghién ciru caa Lori Kupczynski va cong su (2010) va Ben Arbaugh cling cong su

(2013).

Noi dung chi tiét ciia bang cau hoi nhu sau:

Thang diém: 1 (Hoan toan khéng dong y) — 5 (Hoan toan dong Y)
STT | A- DANH GIA GIANG VIEN

Cich khuyén Kkhich sinh vién hoc tip ciia gidng vién
Q1 | Giang vién khich 18 t6i thé hién ¥ kién c4 nhan
Q2 | Giang vién khuyén khich va thu hat dugc moi nguoi tham gia théao luan ndi dung mén hoc
Q3 | Giang vién khuyén khich va hd trg t6i tim hiéu céc kién thirc khac trong mén hoc

Thai dd cua gidng vién

Giang vién tich cuc trao doi va giai dap nhiing thic mac cua sinh vién trong cong viéc lién
Qo quan dén mén hoc

Giang vién ludn thé hién thai do tich cuc, nhiét tinh hd trg toi khi t6i gip kho khan trong
Q> hoat dong hoc tap
Q6 | Giang vién ton trong y kién cta anh/chj

Cach hwéng din/phan hoi ciia giang vién




Q7

Giang vién truyén dat ro rang nhirng néi dung quan trong cia mon hoc

Q8 | Giang vién giup t6i xac dinh nhiing kién thirc bo ich va mang tinh tmg dung trong thuc tién
Nhitng nhiém vu hay yéu cau giang vién dua ra giup cho t6i hoc hoi thém céc kién thirc bo
K ich trong mon hoc
Nhimng hoat dong/yéu cau cia giang vién gitp toi phat trién ¥ thirc 1am viéc nhom, trach
Q10 nhiém trong cong vi¢c cia ban than toi
Q11 | Nhitng chu dé thao luan giang vién dua ra gitp t6i ddo sau hon kién thirc di hoc
Giang vién da cung cap thong tin phan hoi gitp t6i hiéu dugce diém manh va diém yéu cia
Q12 minh
Q13 | Giang vién danh gia qua trinh hoc tip cua toi khach quan, cong bang
Q14 | Thoi gian giang vién phan hoi t6i khong qua 48 tiéng
B- PANH GIA NOI DUNG MON HQC
Tai liéu hoc tap
Dé cuong mon hoc thé hién day du thong tin gitp t6i khai quat dugc thong tin ban dau vé
Q15 mon hoc
Q16 | Mén hoc dugc trién khai dung theo dé cuong di cung cap cho toi
Q17 | Hoc li¢u chinh (slide, script, video) thé hién dﬁy du va chinh x4c ndi dung
Q18 | Cac bai tap va bai kiém tra danh gid dang nhirng muc tiéu hoc tp
Q19 | Video mén hoc dugc thiét ké, trinh bay nodi dung hap dan, thu hut
Q20 | G6i Scorm (Nganh ngon ngit Anh) duoc thiét ké thi vi, thu hut
Hoat dong hoc tap
Céc hoat dong hoc tap (thao ludn, video conference, bai tap, trd choi) duoc thiét ké dap tng
Q1 vO1 muc tiéu cua mon hoc
Q22 | Video Conference giup toi twong tac hiéu qua vdi giang vién va cac ban hoc cung 16p
Video Conference (Nganh ngon nglr Anh) gitip t61 dat hi€u qua trong viéc thyc hanh cac ky
Q23 ning (VD: nghe/noi/doc/viét...)
Q24 | Video Conference gitip toi giai dap thic mac trong qua trinh hoc
Kién thirc tir mén hoc
Q25 | Téi d hoc dugc nhiéu kién thirc bo ich tir mon hoc
T6i duge cung cap nhitng hudng dan va ngudn thong tin can thiét dé giai quyét cac van dé
Q26 trong mon hoc
Man hoc gitip t6i ndng cao kha ning giai thich/dwa ra giai phap giai quyét van dé trong thuc
Q27 y
Q28 | Sau khi hoc xong, t6i c6 thé mé ta duoc cac kién thirc c¢dt 18i ctia mon hoc
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Tbi c6 thé ap dung kién thirc dd hoc vao trong cong viéc ciia minh hodc trong cc hoat dong

29
Q khéc.

Q30 | Téi dé dang xem va theo ddi cac mdc thoi gian quan trong ciia hoat dong hoc tap

PANH GIA TINH TUONG TAC XA HOI

Twong tac voi cac sinh vién khac

Viéc lam quen va két n61 dugc voi nhirng sinh vién khac 1am t6i c6 cam giac gan bo védi nha
Q31
Truong

Q32 | Téi c6 an twong va c6 thé phan biét nhimng thanh vién trong 16p khi gap mat

Q33 | Toi cam thay thoai mai khi twong tic voi nhitng ban hoc khac trén hé thong LMS

Khi thao luan, t6i cam thay thoai mai khi gop ¥ thang thin véi ban hoc vé kién thirc trong

Q34
mon hoc
Tinh twong tac thong qua cac hoat dong hoc tap
035 T6i thuong xuyén st dung chirc ning lién lac (tin nhin, dién dan thao luan chung - forum,

...)cuahé théng LMS dé lién lac véi cac ban cung 16p

Q36 | Hoat dong thao luan trén dién dan giup toi ciing c¢d kién thire da hoc

Hoat dong thao luén gitp to61 théy duoc tam quan trong cua viéc tiép nhan nhiing quan diém
Q37 . C
khac nhau vé mdt van dé

3. K&ét qua khao sat theo Khoa phu trach giang day

Sinh vién déu tra loi day du 37 cau hoi trong bang khao sat nén khéng c6 bang cau hoi nao bi
loai bo. Két qua khao sat duoc tong hop theo mén hoc cua ting Khoa va sir dung biéu d6 cot dé thé
hién tan s6 lya chon céc két qua trong thang do 1 (Hoan toan khong déng y) - 5 (Hoan toan dong y).

Noi dung phén tich, danh gia s& tap trung vao 3 van dé chinh 1a giang vién, néi dung mén hoc
va tinh tuong tac ¢ trng Khoa chuyén mon. Trong d96, viéc danh gia giang vién s€ xem xét qua ba
khia canh 1a “Cach thic giang vién khuyén khich sinh vién hoc tap”, “Théi d6 cia giang vién”, “Cach
thirc huéng dan/phan hoi cua giang vién”. Panh gia ndi dung mén hoc ciing s& duoc nhin nhan & 3
khia canh 1a “Tai liéu hoc tap”, “Hoat dong hoc tap” va kién thuc tir mdn hoc”. Cudi cling viéc danh
gia tinh tuong tac s€ tap trung vao hai mat l1a “Twong tac vdi sinh vién khac” va “Tuong tac thong

qua hoat dong hoc tap”. Dit liéu duoc phan tich theo huéng mé ta tan sb lua chon két qua thang do

cua sinh vién ddi véi tirng khia canh cua véan dé.



a. Dbanh gia giang vién
Céch thirc giang vién khuyén khich sinh vién hoc tdp

Dit liéu duoc do luong théng qua 3 cau hoi (tir Q1 dén Q3) cua bang hoi, két qua cho thay
sinh vién ¢ cac Khoa déu c6 murc danh gia tt dbi véi viéc khuyén khich sinh vién hoc tap cua giang
vién. Pa s céc két qua déu dugc chon & “Ddng ¥ hodc “Hoan toan dong ¥ (trén 70% tong sb lua
chon) @i voi cac noi dung “khuyén khich sinh vién thé hién y kién c4 nhan”, “tham gia thao luan”
va “tim hiéu thém kién thuc”. Nhu vay cach thic giang vién khuyén khich sinh vién hoc tap dang

dugc danh gia cao.

Q1. Giang vién khich 18 t6i thé hién y kién ca nhan

TCNH m -
NNA s I
Luat [ I
QTKD N ]
KTKT |
0 20 40 60 80 100 120
KTKT QTKD Ludt NNA TCNH
B Hoan toan khong déng v 3 2 2 0 1
B Khong dong y 2 3 0 2 0
B Binh thudng 8 16 6 27 3
Pong ¥ 22 49 18 59 16
® Hoan toan dong ¥ 9 18 15 22 7

Q2. Giang vién khuyén khich va thu hat duoc moi ngudi
tham gia thdo ludn ndi dung moén hoc

TCNH [ .
NNA - I
Luat [Wes I
QTKD | I
KTKT [ .
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
B Hoan toan khong dong y 3 1 1 0 1
B Khéng dong y 5 2 0 1 0
B Binh thuong 10 17 12 34 4
Pong ¥ 16 46 12 54 16
® Hoan toan ddng ¥ 10 22 16 21 6



Q3. Giang vién khuyén khich va hd tro toi tim hiéu cac kién
thirc khéac trong mén hoc

TCNH = m
NNA —
Luat [ I
QTKD |
KTKT s I
0 20 40
KTKT QTKD
B Hoan toan khong dong y 2 1
B Khoéng dong ¥ 3 4
B Binh thuong 11 21
DPdng y 20 44
® Hoan toan dong ¥ 8 18

Thai do cua giang vién

I
I

60 80 100 120
Ludt NNA TCNH

1 0 1

0 1 0

9 38 4

15 56 16

16 15 6

Thai d6 cua giang vién trong qué trinh giang day cing duoc sinh vién danh gia cao. Trén 70%
sinh vién cac Khoa tham gia khao sét lya chon cu tra loi “Ddng ¥ va “Hoan toan dong ¥ dbi voi
c4c noi dung lién quan dén su tich cuc cua giang vién trong qué trinh hd tro sinh vién hoc tap, ciing

nhu su t6n trong y kién ca nhan caa nguoi hoc khi thao luan.

Q4. Giang vién tich cuc trao ddi va giai dap nhing thac
miéc cua sinh vién trong cong viéc lién quan dén mon hoc

TCNH = |
NNA .

Luat [ I
QTKD Hmmm
KTKT -
0 20 40
KTKT QTKD
B Hoan toan khong dong y 3 3
B Khong dong y 2 4
¥ Binh thuong 6 11
DPdng ¥ 24 44
® Hoan toan dong ¥ 9 26

I
I

60 80 100 120
Luat NNA TCNH

2 0 1

0 1 0

6 31 4

14 56 13

19 22 9



Q5. Giang vién luén thé hién thai do tich cuc, nhiét tinh
ho tro toi khi to1 gap kho khan trong hoat dong hoc tap

TCNH | ]
NNA |
Luat N I
QTKD m I
KTKT |
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 4 2 2 0 1
® Khong dong ¥ 2 3 0 0 0
Binh thuong 7 13 8 39 3
DPong y 24 44 14 54 15
® Hoan toan dong y 7 26 17 17 8

Q6. Giang vién ton trong ¥ kién cua toi

TCNH | |
NNA | I
Luat [ |
QTKD N I
KTKT Il m
0 20 40 60 80 100 120
‘ KTKT QTKD Luat NNA TCNH
® Hoan toan khong dong y 4 2 2 0 1
® Khong dong y 1 1 0 1 0
Binh thuong 6 14 6 29 2
Dong y 25 48 12 58 17
B Hoan toan dong y 8 23 21 22 7

Céch thite hudng ddn/phdn hei cia gidng vién

Cach thirc giang vién truyén dat noi dung quan trong caa mén hoc va phan hdi cho sinh vién
trong qua trinh hoc tap duoc danh gia thong qua ciu héi Q7 dén Q14. Pa s6 sinh vién cac Khoa déu
hai long vai cach thice ma giang vién hién dang ap dung. Riéng sinh vién Khoa Ngoai ngit thi co ty
1& “Pong y” va “Hoan toan dong ¥ thap hon do co ty 1é khoang 25% sinh vién lya chon mic “Binh
thuong” khi danh gia vé cach thic truyén dat/ phan hdi cua giang vién. Pac biét ¢ hai cau Q10, Q12
va Q14, ty I¢ sinh vién Khoa Ngoai ngir lya chon cam nhan “Binh thuong” cao hon sinh vién céac
Khoa khac. Noi dung 3 cau hoi nay dé cap dén viéc to chirc hoat dong nhém, nhan xét gitp sinh vién

tw danh gia nang lyc cia ban than va mirc d6 tuan thi thoi gian phan hoi cho sinh vién theo quy dinh.



Q7. Giang vién truyén dat rd rang nhitng ndi dung quan trong
cua moén hoc

TCNH .
NNA B =
Luft [ —
QTKD H i .
KTKT EE .
0 20 40 60 80 100 120
KTKT QTKD Ludt NNA TCNH
B Hoan toan khong dong y 3 2 1 0 1
® Khong dong ¥ 1 1 0 2 0
= Binh thuong 6 9 8 27 2
=Dong ¥ 24 47 11 58 15
B Hoan toan dong y 10 29 21 23 9

Q8. Giang vién giup t6i xac dinh nhirng kién thirc b6 ich va
mang tinh mg dung trong thuc tién

TCNH .
NN A s S S
Luat S —
QTKD N s S
KTKT I -
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
® Hoan toan khong dong y 3 2 0 0 1
B Khong dong y 1 1 0 0 0
® Binh thuong 9 13 8 42 2
=Pong y 22 46 17 52 17
® Hoan toan dong y 9 26 16 16 7

Q9. Nhitng nhiém vu hay yéu cau giang vién dua ra gitp cho
t61 hoc hoi thém cac kién thirc bo ich trong mén hoc

TCNH .
NNA T e
Luat [
QTKD I .
KTKT I
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
® Hoan toan khong dong ¥ 2 1 1 0 1
® Khong dong ¥ 4 2 0 0 0
¥ Binh thudng 4 12 5 23 4
= Pong y 26 49 14 64 15
B Hoan toan dong y 8 24 21 23 7



Q10. Nhitng hoat dong/yéu cau cia giang vién gitip t6i phat
trién y thire lam viéc nhoém, trach nhiém trong cong viéc ctia
ban than toi

TCNH .
NNA T .
Luat I —
QTKD I ——
KTKT Ie.
0 20 40 60 80 100 120
: KTKT QTKD Luat NNA TCNH
B Hoan toan khong dong y 2 1 0 0 1
®m Khong dong y 3 2 0 0 0
® Binh thuong 10 17 11 45 6
=Pong y 22 47 11 54 14
® Hoan toan dong ¥ 7 21 19 11 6

Q11. Nhitng chu dé thao luan giang vién dua ra gitp to1 dao
sau hon kién thirc da hoc

TCNH .
NN A 0 S
Luat I
QTKD I s s
KTKT s .
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH

B Hoan toan khong dong y 2 1 1 0 1
B Khong dong y 3 2 0 0 0
® Binh thuong 6 15 5 27 3
=Pong ¥ 24 43 13 63 16
® Hoan toan ddng ¥ 9 27 22 20 7



Q12. Giang vién di cung cip thong tin phan hoi gitip t6i hiéu
duogc diém manh va diém yéu ctia minh

TCNH .
NNA =
Luat [
QTKD I .
KTKT .
0 20 40 60 80 100 120
KTKT QTKD Ludt NNA TCNH

B Hoan toan khong dong y 3 2 2 0 1
B Khong dong ¥ 2 4 0 5 1
= Binh thudng 9 21 7 45 5
=Dong ¥ 24 43 13 50 13
® Hoan toan dong y 6 18 19 10 7

Q13. Giang vién danh gia qua trinh hoc tap cua téi khach quan,
cong bang

TCNH .

NNA I e
Luat I
QTKD T .
KTKT Wl .
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
® Hoan toan khong dong y 3 3 2 0 1
B Khong dong y 2 0 0 0 0
B Binh thudng 4 14 4 35 5
" Pdng y 24 46 15 62 14
B Hoan toan dong ¥ 11 25 20 13 7

Q14. Thoi gian giang vién phan hdi toi khong qua 48h

TCNH I -
NN/ 00000000 s -
Luat I
QTKD S 0 s o
KTKT - I -
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH

® Hoan toan khong dong y 3 2 1 1 1
B Khong dong ¥ 2 7 1 6 0
® Binh thudng 8 17 10 43 4
= Dong ¥ 23 46 11 51 12
B Hoan toan dong ¥ 8 16 18 9 10
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b. Panh gia ndi dung mén hoc
Tai liéu hoc tdp
Lién quan dén noi dung va hinh thac cia tai liéu hoc tap, sinh vién cac Khoa déu c6 danh gia
t6t. Pa sé déu lya chon cau tra loi “Pdng ¥ va “Hoan toan déng ¥ dbi véi cac cau hoi lién quan dén
chat lwong cua tai liéu hoc tap. Riéng Khoa Ngoai ngit thi ty I¢ sinh vién hai 1ong vé chat luong video

va hinh thirc trinh bay mon hoc thip hon cac Khoa khac.

Q15. DBé cuong mén hoc thé hién day du thong tin gitp toi
khai quat dugc thong tin ban dau vé mon hoc

TCNH N
NNA I
Luat [
QTKD I
KTKT N
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH

B Hoan toan khong dong y 3 2 1 0 0
B Khong dong ¥ 1 1 0 1 0
H Binh thuong 7 7 6 23 4
mDong ¥ 27 53 17 67 15
® Hoan toan ddng ¥ 6 25 17 19 8

Q16. Moén hoc duoc trién khai ding theo dé cuong di cung
cap cho toi

TCNH |
NNA |
Luat [
QTKD [N
KTKT N
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH

B Hoan toan khong dong y 3 2 1 0 0
B Khoéng dong y 1 1 1 0 0
B Binh thuong 6 8 2 12 1
®EDong ¥ 25 52 22 78 20
B Hoan toan dong y 9 25 15 20 6
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Q17. Hoc liéu chinh (slide, script, video) thé hién day du va
chinh xac nd1 dung

TCNH NN
AN N /A 5 A
Luat |

QT KD |

KTKT

0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
® Hoan toan khong dong y 4 2 1 0 0
® Khong dong ¥ 2 0 0 5 0
B Binh thuong 6 12 7 16 3
mDong ¥ 24 49 23 71 18
® Hoan toan dong ¥ 8 25 10 18 6

Q18. Cac bai tap va bai kiém tra danh gia dung nhitng muyc
ti€u hoc tap

TCNH
NN A |
Luat I
QTKD |
KTKT
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
® Hoan toan khong dong y 4 2 1 0 0
= Khong dong ¥ 2 2 0 0 0
® Binh thudng 7 10 2 25 0
mDong y 24 50 21 66 19
B Hoan toan dong y 7 24 17 19 8

Q19. Video mén hoc duoc thiét ké, trinh bay ndi dung hap
dan, thu hat

TCNH
NNA e
Luat
QTKD I
KTKT
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
B Hoan toan khong déng v 4 2 4 0 0
B Khong dong y 4 3 0 7 0
B Binh thudng 9 16 13 40 6
®mDing ¥ 22 49 17 52 15
® Hoan toan dong ¥ 5 18 7 11 6
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Q20. G6i Scorm (Nganh ngdn ngir Anh) dworc thiét ké thu
vi, thu hut

11% 4%

® Hoan toan khong dong ¥
® Khong dong ¥
¥ Binh thuong

Dong y

B Hoan toan dong y

Hoat dong hoc tap:

Nhin chung, sinh vién cac Khoa déu c6 ty Ié hai long cao dbi vai su phi hop cua hoat dong
hoc tap dbi voi muc tiéu tig mon hoc. Riéng nganh Ngdn ngit Anh cua Khoa Ngoai ngit hién nay
14 nganh &p dung thuong xuyén hoat dong Video Conference.

Khao sét riéng sinh vién nganh ngdn ngir Anh vé hoat dong video conference cho thay ty 18
sinh vién lya chon “Ddng y” va “Hoan toan dong ¥ ddi véi cac noi dung lién quan dén cam nhan
chat luong cua hoat dong nay 1a trén 60%. Nhu vy hién tai, da sé sinh vién déu hai 1ong vé cc hoat

d6ng hoc tap dang duoc trién khai trong chwong trinh do tao.

Q21. Cac hoat dong hoc tap (thdo luan, video conference,
bai tap, tro choi) dugc thiét ké dap trng véi muyc tiéu cua

mon hoc
TCNH N
NN A |
Luat [
QTKD [N
KTKT
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong déng v 4 2 1 0 0
B Khong dong y 1 1 0 3 0
= Binh thudng 14 17 6 29 3
mDing y 19 46 23 64 16
B Hoan toan dong y 6 22 11 14 8



Q22. Video Conference giup t6i twong tac hiéu qua véi
gidng vién va cac ban hoc cung lép

B Hoan toan khong dong y
= Khong dong
¥ Binh thuong
=Dong ¥

B Hoan toan dong

Q23. Video Conference (Nganh ngon ngir Anh) giup toi
dat hi€u qua trong viéc thyc hanh cac ky nang (VD:
nghe/noi/doc/viet...)

B Hoan toan khong dong y
B Khéng dong y
¥ Binh thuong
= Pong ¥

® Hoan toan dong ¥

Q24. Video Conference gitip tbi giai dap thic mic trong
qua trinh hoc

B Hoan toan khong dong y
B Khoéng dong y
¥ Binh thuong
= Dong y

® Hoan toan dong ¥
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Kién thizc tir mon hoc

Cam nhan caa sinh vién vé hiéu qua tiép thu kién thirc sau khda hoc dugc khao sat qua noi
dung cau hoi Q25 dén Q30. Két qua cho thay, sinh vién c6 mic do hai long cao ddi véi chét luong

kién thirc tir mdn hoc, véi hon 70% sinh vién lya chon dap an “Ddong y” va “Hoén toan dong .

Q25. Tdi da hoc dugc nhiéu kién thirc bd ich tir mén hoc

TCNH s
NNA -
Luat |
QTKD I
KTKT

0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 4 2 1 0 0
B Khong dong ¥ 1 1 0 0 0
B Binh thuong 5 10 6 24 0
EDong ¥ 26 49 16 63 19
Hoan toan dong y 8 26 18 23 8

Q26. Toi dugc cung cap nhitng hudng din va ngudn thong
tin can thiét dé giai quyet cac van de trong mon hoc

TCNH N
NNA I
Luat
QTKD I
KTKT
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 4 2 0 0 0
® Khong dong y 2 1 0 2 0
® Binh thudng 9 14 10 32 2
EDong ¥ 22 50 17 61 17
Hoan toan dong y 7 21 14 15 8
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Q27. Mén hoc giup to1 nang cao kha nang giai thich/dva ra
giai phap giai quyét van dé trong thuc té

TCNH [

NNA I —
Luat [

QTKD NI —

KTKT -

0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 4 1 0 1 0
® Khong dong y 1 3 0 1 0
B Binh thuong 9 16 9 41 1
EDong ¥ 23 45 17 56 21
Hoan toan dong ¥ 7 23 15 11 5

Q28. Sau khi hoc xong, tdi c6 thé mo ta dugc céac kién thic
cot 161 cua mon hoc

TCNH I
NNA I -
Luat .
QTKD .
KTKT I

0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
® Hoan toan khong dong y 4 2 1 0 0
m Khong dong ¥ 1 2 0 6 0
H Binh thuong 5 12 6 27 2
= Pong y 28 54 22 71 23
Hoan toan dong y 6 18 12 6 2
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Q29. Tai c6 thé ap dung kién thirc di hoc vio trong cong
vi€c ctia minh hoac trong cac hoat dong khac.

TCNH I

NNA I -
Luat I

QTKD -

KTKT .

0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
® Hoan toan khong dong y 4 2 0 0 0
m Khong dong ¥ 2 2 0 4 0
B Binh thudng 9 12 8 28 2
EDong ¥ 23 51 21 68 20
Hoan toan dong y 6 21 12 10 5

Q30. Toi d& dang xem va theo ddi cac mdc thoi gian quan
trong cua hoat dong hoc tap

TCNH [
NNA I e —
Luat [
QTKD -
KTKT I
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 5 2 1 0 0
B Khong dong ¥ 2 0 0 3 0
E Binh thuong 7 9 5 24 1
EDPdng ¥ 21 55 15 61 16
Hoan toan dong y 9 22 20 22 10

c. DPanh gia tinh twong tac trong hoc tap

Tang cuong hiéu qua hoat dong tuong tac khi hoc tap la mot trong nhitng khia canh danh gia
chat lugng dao tao truc tuyén. Nham danh gia hiéu qua cua hoat dong tuong tac gitta ngudi tham gia
tromg moi truong hoc tap truc tuyén, cac cau hoi tir Q31 dén Q37 duoc dwa vao bang cau hoi nham
giup xac dinh cam nhan cua sinh vién khi tham gia hoc tap. Tinh twong tac dugc xem xét ¢ hai goc

d6 1a “Twong tac vai cac sinh vién khac” trong qua trinh hoc va “Tuong tac thong qua hoat dong hoc

tap”

Twong tac voi céc sinh vién khac

Két qua thu thap dugc tir cac cau hoi Q31 dén Q34 nhiam danh gia mirc mirc d6 than thién cua
méi trudng hoc tap truc tuyén cua Trung tdm. Muc d6 than thién thé hién qua viéc: sinh vién c6 cam

thay thoai mai khi hoc trong méi trudng truc tuyén hay khdng, ho cé dé dang giao tiép va két ndi véi
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cac thanh vién khac hay khong. Dac biét 1a khi giao tiép véi cac ban cung 16p. Két qua khao sat cho
thay ty 1& lra chon két qua “Binh thuong” va “Ddng ¥y chiém ty Ié cao nhat trong cac két qua. Trong
do, ty 1& lya chon két qua “Binh thuong” cao hon két qua “Pdong ¥”. Nhu vay, so véi hai cac yéu td
thudc nhom “Giang vién” va “Noi dung mon hoc”, yéu té twong tac giita ngudi hoc véi nhau van
chua dugc danh gia cao. Sinh vién van chua quen trao d6i, thao luan trén moi truong hoc tap truc

tuyén.

Q31. Vi¢c lam quen va két noi dugc voi nhitng sinh vién
khéc 1am t6i c6 cam gidc gan bo voi nha Truong

TCNH |

NNA
Luat |

QTKD

KTKT

0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong y 3 1 0 0 0
® Khong dong y 4 4 1 1 1
B Binh thudng 18 18 20 46 11
Dong ¥ 13 45 11 49
Hoan toan dng y 6 20 9 14

Q32. Téi ¢6 4n tugng va c6 thé phan biét nhitng thanh vién

trong 16p khi gap mat
TCNH Haw
NNA [E—
Luat .
QTKD .
KTKT
0 20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khong dong 3 1 0 0 0
B Khéng dong y 7 13 8 4 3
® Binh thuong 18 30 18 48 10
DPdng y 11 33 7 51 10
Hoan toan dong y 5 11 8 7 4
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Q33. T6i cam thay thoai mai khi twong tac véi nhiing ban
hoc khac trén hé thong LMS

TCNH
NNA -
Luat [
QTKD [
KTKT I
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
® Hoan toan khong dong y 2 1 1 0 0
® Khong dong ¥ 5 2 1 3 0
= Binh thudng 16 18 15 34 8
Pdng ¥ 14 52 14 58 15
Hoan toan dong y 7 15 10 15 4

Q34. Khi thao luan, t6i cam thay thoai mai khi gop ¥ thang
than vo1 ban hoc vé kién thirc trong mon hoc

TCNH
NNA S
Luat [

QTKD I
KTKT

0

20 40 60 80 100 120
KTKT QTKD Luét NNA TCNH
B Hoan toan khéng dong y 2 1 1 0 0
® Khéng dong ¥ 4 3 0 0 1
¥ Binh thuong 18 20 14 36 8
DPong y 14 48 16 58 13
Hoan toan dong y 6 16 10 16 5

Tuwong tdc thong qua hoat dong hoc tdp

Két qua khao séat cho thay sinh vién st dung cac chac nang lién lac nhu tin nhan, dién dan
thao luan chung & muc do trung binh. Két qua nay 1a tat yéu khi sinh vién c6 nhiéu phuong thuc lién
lac thay thé thuan tién hon nhu mang x4 hoi, email v.v...

Tuy nhién, hau hét sinh vién & cac Khoa déu danh gia cao hiéu qua mang lai ciia Dién dan

thao luan ngi dung moén hoc.
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Q35. Téi thuong xuyén st dung chirc nang lién lac (tin nhér},
dién dan thao luan chung - forum,...) cua h¢ thong LMS dé
lién lac véi céc ban cung 16p

TCNH B
NNA I
Luat [
QTKD
KTKT I
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
B Hoan toan khong dong y 4 4 0 2 0
® Khong dong 6 9 4 9 2
® Binh thuong 15 33 20 58 13
= Pong ¥ 14 32 7 35 8
Hoan toan dong y 5 10 10 6

Q36. Hoat dong thao luan trén dién dan gitp t6i cung cb kién

thire da hoc
TCNH B
NNA B
Luat I
QTKD I
KTKT El
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
B Hoan toan khong dong y 3 3 1 0 0
B Khong dong y 3 2 1 2 0
® Binh thuong 11 19 10 27 6
=Pong ¥ 21 42 16 62 15
Hoan toan dong y 6 22 13 19 6
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Q37. Hoat dong thao luan gitp to1 thay duoc tam quan trong
ctia viéc tiép nhan nhirng quan diém khac nhau vé mot van dé

TCNH
NNA |
Luat [
QTkD I
KTKT [l
0 20 40 60 80 100 120
KTKT QTKD Luat NNA TCNH
B Hoan toan khong dong ¥ 3 2 1 0 0
B Khong dong ¥ 4 4 1 1 0
Binh thuong 10 18 9 31 6
DPdng ¥ 21 46 14 60 15
Hoan toan dong y 6 18 16 18 6

Ngoai ra, két qua khao sat chi tiét cho tirng mén hoc (tham khao Phu luc) ciing cho thiy céc
mon hoc nhu Quan trj hoc, Giao tiép trong kinh doanh, Luat hién phap, Ly luan nha nuéc va phap
luat, Tién té ngan hang, Thué va hoat dong kinh doanh dugc sinh vién danh gia tot hon cac mén hoc

khéc. Két qua nay thé hién qua gia tri diém trung binh tir 4 tro 1én doi vai ting két qua thang do.

GIAM bOC
(d3 ky)

Phan Thi Ngec Thanh
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